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Notes for Members - Declarations of Interest: 
 

If a Member is aware they have a Disclosable Pecuniary Interest* in an item of business, they 
must declare its existence and nature at the start of the meeting or when it becomes apparent and 
must leave the room without participating in discussion of the item.  
 

If a Member is aware they have a Personal Interest** in an item of business, they must declare its 
existence and nature at the start of the meeting or when it becomes apparent. 
 

If the Personal Interest is also significant enough to affect your judgement of a public interest and 
either it affects a financial position or relates to a regulatory matter then after disclosing the 
interest to the meeting the Member must leave the room without participating in discussion of the 
item, except that they may first make representations, answer questions or give evidence relating 
to the matter, provided that the public are allowed to attend the meeting for those purposes. 
 
*Disclosable Pecuniary Interests: 
(a)  Employment, etc. - Any employment, office, trade, profession or vocation carried on for 

profit gain. 
(b)  Sponsorship - Any payment or other financial benefit in respect of expenses in carrying 

out duties as a member, or of election; including from a trade union.  
(c)  Contracts - Any current contract for goods, services or works, between the Councillors or 

their partner (or a body in which one has a beneficial interest) and the council. 
(d)  Land - Any beneficial interest in land which is within the council’s area. 
(e) Licences- Any licence to occupy land in the council’s area for a month or longer. 
(f)  Corporate tenancies - Any tenancy between the council and a body in which the 

Councillor or their partner have a beneficial interest. 
(g)  Securities - Any beneficial interest in securities of a body which has a place of business or 

land in the council’s area, if the total nominal value of the securities exceeds £25,000 or 
one hundredth of the total issued share capital of that body or of any one class of its issued 
share capital. 

 

**Personal Interests: 
The business relates to or affects: 
(a) Anybody of which you are a member or in a position of general control or management, and: 

 To which you are appointed by the council; 

 which exercises functions of a public nature; 

 which is directed is to charitable purposes; 

 whose principal purposes include the influence of public opinion or policy (including a 
political party of trade union). 

(b) The interests a of a person from whom you have received gifts or hospitality of at least £50 as 
a member in the municipal year;  

or 
A decision in relation to that business might reasonably be regarded as affecting the well-being or 
financial position of: 

 You yourself; 

 a member of your family or your friend or any person with whom you have a close 
association or any person or body who is the subject of a registrable personal interest.  
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Agenda 
 
Introductions, if appropriate. 
 
 

Item Page 
 

1 Apologies for absence and clarification of alternate members  
 

 

2 Declarations of Interests  
 

 

 Members are invited to declare at this stage of the meeting, the nature 
and existence of any relevant disclosable pecuniary or personal interests 
in the items on this agenda and to specify the item(s) to which they relate. 
 

 

3 Application for a New Premises Licence by Gorillas Technologies 
Ltd for premises known as Gorillas, 113 Bryan Avenue, NW10 2AS, 
pursuant to the provisions of the Licensing Act 2003  

 

1 - 74 

 
Date of the next meeting:  Date Not Specified 
 

 Please remember to SWITCH OFF your mobile phone during the meeting. 

 The meeting room is accessible by lift and seats will be provided for 
members of the public. 
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LICENSING ACT 2003 
 

Application for New Premises Licence 
 
 
1. The Application 
 

Name of Applicant: Gorillas Technologies Ltd 

  

Name & Address of Premises: Gorillas, 113 Bryan Avenue, NW10 2AS 

  

Applicants Agent: Craig Baylis 

  

 
 
The application is for a new premises licence: 
  
1 For the sale of alcohol and to remain open from 8.00am to Midnight Monday to Sunday.  

 
2. Background 
 

None 
 

  
3. Promotion of the Licensing Objectives 
 
 See page 2 of the application 
 
 
4. Relevant Representations 
  
 Representations were received and withdrawn from the Police and Licensing Officers. 
 Representations remain outstanding, from 60 residents and 2 Councillors.  We have also 

received a petition signed by 44 residents, the names and addresses have not been 
included for data protection purposes.  

 
 
5. Interested Parties 
 
 None 
 
 
6. Policy Considerations 
 
 Policy 1 – Process for Applications 
  

Conditions on the licence, additional to those voluntarily sought/agreed by the applicant, 
may be considered.  Conditions will focus on matters which are within the control of 
individual licensee and which relate to the premises or areas being used for licensable 
activities, the potential impact of the resulting activities in the vicinity. If situations arise 
where the licensing objectives may be undermined but cannot be dealt with by the use 
of appropriate conditions the Licensing Authority will consider whether it is appropriate for a 
licence to be granted or continue to operate. 
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7. Determination of the Application 
 

Members can take the following steps when determining a new premises licence 
application: 
 

 grant the licence; 

 exclude from the scope of the licence any of the licensable activities to which the 
application relates; 

 refuse to specify a person in the licence as the premises supervisor; 

 reject the application 
 

 
8. Associated Papers 
       
 A. Application Form & Plan  
 B.  Residents Reps & evidence 
 C. Councillor Reps 

D. Police Reps & withdrawal 
E. Licensing Reps & withdrawal 

 F. OS Map 
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Conditions Proposed 

The person taking the order and /or making the delivery must 

ensure that the recipient is 18 years of age. If they appear 

under 25 years of age, photographic ID will be required before 

the alcohol is handed over. Acceptable identification for the 

purpose of this condition: 

Current passport or an equivalent form of identification such as 

a national identity card with a photograph and date of birth; 

Current photographic driving licence or provisional licence with 

date of birth 

Military identification Card with a photograph and date of birth; 

and 

A Proof of Age Standards Scheme (PASS) approved age card. 

 

a)  Staff making the deliveries of alcohol must be at least 18 years of 

age 

b)  Alcohol can only be delivered to a residential or business address 

not a public place 

c)  Delivery staff will not deliver to any person anywhere other than a 

residential/business address given when the order was placed 

d)  Any deliveries containing alcohol where the recipient is unable to 

provide identification and proof of age will be terminated. 
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Gorillas - Councillor Reps Nos. 34 & 38 
 
Councillor Erica Gbajumo 
Brent Civic Centre 
14-04-21 
 
I write in relation of the license application for 113 Bryan Avenue to run an alcohol delivery service. 
 
As I’m sure you’re aware, the building currently operates as a warehouse storage facility, operating 
during the daytime. However, this new application to operate as a takeaway delivery service of 
alcohol raises serious questions as to whether such use would constitute a change of use and thus 
require planning permission to operate as a commercial enterprise from 8am - 00.00 am.   
 
In addition, the hours of use are completely inappropriate. The current storage unit is located on a 
quite residential street. Allowing this business to run an alcohol delivery service on a residential 
street from 8.00 - 00.00 7 days a week will ruin the quite atmosphere enjoyed by the residents due 
to vehicles driving up and down at speed, with the likelihood of customers gathering around the 
business to try and grab their order as soon as possible.  
 
This will undoubtedly cause a public nuisance, with the inevitable disturbance from intoxicated 
customers late into the night. I therefore object to 113 Bryan Avenue’s application to operate an 
alcohol delivery service on this very quite residential street. It has no business operating such a 
service on this street and such a service should be confined to a more suitable high street location 
with restricted times at the very least. 
 
_______________________________________________________________________________________ 
 
Cllr Tony Ethapemi 
Brent Civic Centre 
13-04-21 
 
Such commercial enterprise should not be on a residential. Street. The environmental and anti-
social problem would be exacerbated. 
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ADDITIONAL PHOTOS FROM RESIDENT REP 20 
 
Please can you add the following photos to the evidence pack: 
 
Photo 1 
This photo shows how narrow the street is an how one delivery vehicle or car blocks access 
The increased traffic from the proposed licence is a nuisance and danger due to accidents  
The business will increase the amount of delivery vehicles on a street that is not designed for this 
activity 
 
Photo2 
This photo shows how residential the street is. Most of the rooms facing the street are bedrooms – 
so all the residents will be negatively impacted by activity late into the evening 
 
Photo 3 
This photo shows the bling spot on the bend of Bryan Avenue in the evening. This spot has 
frequent accidents and the Council have already put speed bumps into the spot to reduce the risk 
– but to no avail 
Here in March 2021 a delivery scooter driver clipped a car and was severely injured and we 
understand may have died 
 
Please can you confirm my text and photos are added to the pack 
 
Also please can other people send in photos to add to the evidence pack 
 
PHOTO 1 
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PHOTO 2 

  

 
 
 
PHOTO 3 
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Additional Photos 2 from Resident Rep 20 
 
These two photos show the blind bend on a sloping part of Bryan Avenue where in March the 
delivery driver had a fatal or near fatal accident on a bike 
 
This spot has had numerous accidents including a car that came down the street not knowing there 
was a bend and went into a wall of a garden causing it to collapse, luckily none was on the street 
at the time 
 
These two accidents as well as numerous minor scrapes show that Bryan Avenue is a danger spot 
for road users and pedestrians, which is why Brent Council has put in speed bumps (what has not 
stopped incidents like this) 
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14-04-21 

Good afternoon, 

  

Please accept this attached petition from residents of Bryan Avenue and the surrounding streets in 

opposition to the proposed licence for the warehouse at 113 Bryan Ave.  Many other residents have 

sent in their own independent objections – the names included below are of neighbours less able to 

use the online portal who wished to have their strong objections noted. 

  

The listed residents are concerned by the following factors: 

  

The Prevention of Crime and Disorder – With alcohol being stored in the warehouse on a quiet 

residential street the risk of break-ins are increased.  During the pandemic several retail 

establishments in the area have had people coming in and stealing alcohol.  Bryan Avenue has also 

had spates of break-ins over the years and we do not need a crime magnet in the area. 

  

Public Safety – Bryan Avenue is a narrow street with a blind curve ¾ of the way up with cars 

regularly parked on both sides all along its length.  The influx of delivery drivers/riders rushing up 

and down the road is very likely to end in an accident for either a driver or a local pedestrian.  At 

11pm on March 8th a delivery driver was in a life altering accident (we do not know if they survived) 

right around the area of the curve.  11pm is within the requested operation hours of the license so 

with more and more delivery persons zooming up the hill this sort of accident will only increase.  

  

The prevention of Public Nuisance – Bryan Avenue is a quiet road where due to the layout of the 

buildings most of the resident’s bedrooms face the street.  The hours associated with the license 

request are entirely out of keeping with any business that has been in operation previously (the 

proposed hours of operation are 8am – 12am, 7 days a week).  These hours, especially when 

combined with the lack of provision for couriers on the warehouse groundplan will lead to 

disturbance throughout the evening/night as the couriers arrive and depart or loiter waiting for their 

next callout.  Bryan Avenue does not have a provision for public bins and the garden next to the 

warehouse is meant to be for the residents of Grange House so any littering or congregation by 

workers will have additional disruptive impact.    

  

The Protection of Children from Harm – Bryan Avenue is a quiet residential street and thus is used 

by school children of all ages as a safe route to walk to school.  Due to the increase in traffic with 

deliveries to the warehouse and couriers rushing to fulfil orders in the allotted 10 minutes there is a 

risk of accident. 

  

As you can hopefully see from the points laid out above the residents are deeply concerned about 

the suitability of 113 Bryan Ave for a license and ask you take our objections under consideration. 
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Many thanks 

The residents of Bryan Avenue 
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EXTRACT FROM ISLINGTON GAZETTE MENTIONED 

IN RESIDENTS REPS 

Neighbours hit by noise nuisance from Gorillas' delivery 

centre told: ‘Deal with it’ 

Published: 5:54 PM April 6, 2021    

  

Godson Street in Angel where Gorillas delivery centre has set up - Credit: Google  

Residents on a small pedestrianised alley in Angel are complaining about the noise from deliveries 

at a warehouse operation set up in the tiny residential street. 

Gorillas Technologies were quizzed at a council licensing meeting as to why they had set up their 

“dark store” in a small unit in Godson Street, which neighbours say reverberates to the noise of 

trollies servicing its grocery deliveries.  

Islington councillors granted an alcohol licence despite neighbours' objections to the  Berlin-based 

firm, which promises 10-minute deliveries within the local area  

Gorillas’ legal representative told councillors on the licensing committee: “They have lots of little 

warehouses all over the place to deliver groceries within a small radius but a very fast response 

time. 

"They opened one in Hackney before this one, and have applied for about 25 around London, 

Manchester and Southampton. 

“The difficulty for the residents is that all of the objections are nothing to do with the licence 

application.  

“What the residents are saying is that they don’t want Gorillas there, and that’s a problem for them, 

I’m afraid, that can’t be solved, because we are there, and whether a licence is granted or not, we 

are going to be there anyway. 

"They’ve got it and they’re going to have to deal with it," they added, explaining that given the 

small unit is less than 500 sqm2, it operates under permitted development rights, meaning there are 

no planning restrictions. 

One neighbour said: “I live round the back and I can still hear the trollies there. 

“Godson Street is an alleyway of riven stone, pedestrianised, and is filled with residents. 

“We were assured that they would only use soft-wheel trollies, but the wheels are the most 

important issue.  

“This is a family street. We want to plant trees. We want this to be an oasis.” 

Councillors granted an alcohol sales licence on the condition that loading and unloading of trollies 

would be carried out “to minimise noise and not give rise to nuisance,” with licensable goods 

deliveries restricted to between 9am and 4pm. 
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Licensing 
Committee Report 

 

 

Meeting: 

 
 

 

Licensing Committee 
  

Date: 
  
Wednesday 5th 

  
July 2017 
  

Classification: 
  
For General Release 
  

Title: 

  
Developing an approach to tackle the growing 
impact on local residents from food and drink 
delivery services 
  

Wards Affected: 
  
All 
  

Financial Summary: 

  
N/A 
  

Report of: 
  
Director for Public Protection and Licensing 
 

 

1. Executive Summary 
 

1.1 Concern has been growing over the last year in relation to the impact of 
nuisance caused by food and drink delivery services, on local residents within 
Westminster. The Licensing Service, in conjunction with colleagues in 
Residential Services, has considered powers and options available to tackle 
the issues of nuisance caused by these deliveries from licensed premises. 

 

1.2 There are limitations to the legislative controls available within the Licensing Act 

2003 and the conditions that can be applied to address issues of public 

nuisance, associated with deliveries of non-alcoholic drinks and food. 

 

1.3 Conditions can only be applied to licensable activities, that is, the sale of 
alcohol, supply of alcohol by a club, provision of regulated entertainment 
or the provision of late night refreshment between 23:00 and 05:00 hours. 

 

1.4 Often nuisance is associated with food and drink deliveries during the course 
of the day or evening when alcohol is not included in the delivery, and before 
late night refreshment conditions apply after 23:00 hours. 

 
1.5 However, the Licensing Service is committed to working with colleagues 

across the council, other stakeholders and businesses to identify and 

implement effective measures to reduce or eliminate this growing nuisance. 

 

1.6 The Licensing Service has identified some options to explore, having 

considered significant areas of concern affecting residents in recent cases. 
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Key to any approach is early engagement with the licensee and delivery 

service provider, encouraging them to promote corporate social 

responsibility. In addition, we aim to develop a set of standards that licensed 

operators and delivery service providers should adhere to. 

 

1.7 This report sets out the key issues of concern and the proposed stepped 

approach to attempting to tackle them. Whilst the scope to which licensing 

powers can be implemented is limited, it is hoped that a joint approach with 

other key services, both internally and externally, will reduce the impact of the 

issues associated with delivery services on Westminster’s residents. 

 

2. Recommendation 
 

2.1 That members of the Committee consider the proposed approach set out in 
paragraphs 8.1 to 8.5 below and provide their views on that approach. 

 

3. Background 
 

3.1 The delivery of hot food is not a new concept, and has been developing for a 
number of years. Prior to the development of recent on line technology and 
apps, the most common hot food delivery service was via the telephone and 
delivery was provided by pizza companies via scooters. 

 

3.2 With the advent of new technology we have seen development of a labour 
market characterised by short-term contracts or freelance jobs: the ‘gig 
economy’. In the gig economy, instead of a regular wage, workers get paid 
for the “gigs” they do, such as a food delivery to private homes. The 
companies that operate within the gig economy provide an opportunity for 
individuals to be self-employed and work freelance. The gig economy is 
technology driven and without the development of smart phones, apps and 
mobile optimized websites, some of these companies’ services would not be 
possible. 

 

3.3 We have seen in the last few years a significant increase in the use of third 
party delivery services. These services establish an agreement with a food 
and drink provider, such as a restaurant, to provide a portal for both ordering 
of food and a delivery service. The most prominent food and drink delivery 
service provider within Westminster is Deliveroo. However, Uber Eats 
delivery service is also growing within London. 

 

3.4 In addition to the delivery of hot food and drink, there has also been an 
increase in licensed premises seeking off-sales of alcohol via phone or 
internet orders, for delivery. Restaurants and fast food operators are also 
including alcohol, in addition to the food that they produce for delivery. There 
are also operators who seek to primarily sell and deliver alcohol. Delivery of 
alcohol is not new and supermarkets and specialist alcohol suppliers have 
been operating delivery services for years. 
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3.5 There are two particular types of retail trade, which appear to be growing in 

the United Kingdom. Firstly, there are independent convenience stores that 
already hold a licence that permits off-sales of alcohol. These operations are 
now looking to provide delivery of alcohol services. In some circumstances, 
this may mean that the licensee applies to vary their licence to extend the 
hours for the sale of alcohol, but limit this to off-sales via delivery services 
only. The delivery service may or may not be combined with the delivery of 
other non-licensable goods from the store. 

 

3.6 The second retail trade where alcohol provision seems to be growing is from 
dedicated delivery services that have been established around the country 
which do not offer public access to their premises and operate only as a 
phone and internet delivery service. 

 

3.7 The delivery of alcohol provides some additional challenges in terms of the 
child protection licensing objective. It is expected that the licensee and the 
delivery rider/driver is ultimately responsible for ensuring that any alcohol is 
not purchased and delivered to anyone under 18 years of age. 

 

4. Growing impact on local residents 
 

4.1 There has been a growing issue surrounding nuisance associated with food 
and drink delivery riders/drivers from premises within Westminster. Deliveries 
from premises often relate to premises that offer hot food deliveries, some of 
which are licensed. These operators often use either their own delivery staff 
or a third party food delivery services such as Deliveroo, Uber Eats, etc. 

 

4.2. Operators that use their own delivery service have not specifically been 
identified as causing nuisance issues to residents. However, there has been 
some concern relating to the number of moped vehicles parked during the day 
in resident parking bays or on the pavement. The main concerns are 
associated with third party delivery services which have been identified by 
residents via the cooperate branding that the drivers wear/carry or that is 
adorned on their vehicles. 

 

4.3 Complaints concerning the noise from delivery riders/drivers are one of the 

main points that residents raise with the Council. There is a tendency for 

delivery riders/drivers to congregate in a location which can often be near to 

residential properties. The noise generated by the delivery riders/drivers 

talking on their phones, talking to one another and playing music seems to be 

the predominant issues. The scooters and mopeds can also cause noise 

disturbances to residents. 

 

4.4 It has been identified that third party delivery operators do designate locations 

within the City where riders/drivers can await a gig. It is possible that these 

designated locations are the main areas where noise disturbances are 

created. 
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4.5 The noise from riders/drivers cannot be classified as a statutory nuisance due 

to the limited time in which the noise or emissions occurs. However, the 

noises that are being reported to the council occur at unsociable hours of the 

day when the ambient noise is reduced and residents can have their sleep 

interrupted or the peaceful enjoyment of their homes impaired. Therefore this 

noise nuisance can cause considerable impacts on local residents. 

 

4.6 One of the other effects of riders/drivers congregating in an area is the issue 

of litter and also urination in the street. Some complaints to the Council have 

identified that riders/drivers in an area often leave litter from food and drink 

that is consumed at the location. Urination around the areas of gathering 

riders/drivers is also common. Some residents have also complained of 

riders/drivers using their gardens or parts of their property for urination which 

causes particular concern to those residents. 

 

4.7 When residents have confronted riders/drivers over noise, litter and general 

behaviour they can be abusive to residents or generally dismissive of their 

concerns. 

 

4.8 Obstruction cause by scooters and mopeds parking on the highway has also 
 

been raised by residents. However, there are exemptions and specific 

allowances for certain vehicles which permit these vehicles to be parked 

there for a time before parking enforcement notices can be issued. The 

understanding of the laws and requirements surrounding parking can be 

complicated and, as a result, residents may believe that the vehicles are 

parked in contravention when in reality they are parked in accordance with 

these exemptions. 

 

5. Challenges 

 

5.1 The issues of nuisance from third party delivery riders/drivers appear to be 

growing problem for residents in some areas. There is a need to try and 

reduce or eliminate the issues that some residents are facing. However, there 

are some specific challenges to tackling these issues. These challenges are: 

 

5.2.1 In some cases, the delivery services causing disturbances are 

delivering on behalf of premises which are not licensed and 

therefore licensing controls will not be relevant. 

 

5.2.2 Noise and other issues from riders/drivers can occur when they are 

waiting for a gig and are not associated with specific licensed 

premises at that time. 
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5.2.3 Identification of the rider/driver causing the noise or other anti-sociable 

behaviour is not always possible. 

 

5.2.4 Riders/drivers for third party delivery services are not employees of the 

delivery service or licensed premises so controlling their behaviour may 

present difficulties. 

 

5.2.5 Unwillingness from the third party delivery service providers and 

licensed premises to engage with the Council or other partners 

to address these issues. 

 

5.3 The issues surrounding third party delivery services and nuisance seem to be 

specific to London at the moment. The Licensing Service has been in contact 

with colleagues from Manchester, Leeds, Brighton & Hove and Birmingham 

City Council’s. Although these authorities have a similar growth in the gig 

economy associated with food and alcohol delivery services, they have not 

received specific complaints from local residents concerning nuisance from 

these riders/drivers. 

 

6. Environmental concerns from delivery vehicles 
 

6.1 The environmental impact from these delivery vehicles is something that 

cannot be controlled via licensing. The licensing of premises is strictly limited 

to the promoting the four licensing objectives, which at the present time does 

not include health or protecting the environment. 

 

6.2 There are views that delivery services should be provided through more 

environmentally friendly vehicles. The Council can promote its views that 

licensed premises should look to use delivery services that use low or non-

polluting vehicles for delivering from premises. The Council can emphasise 

the corporate social responsibility for businesses within Westminster by 

encouraging the businesses to develop their own initiatives to assess and 

take responsibility for the companies’ effects on environmental and social 

wellbeing. In addition to operators committing to using low or no emission 

vehicles, they can also set out further commitments to using renewable 

energy, recycling packaging and oil, using less water and using biodegradable 

packaging. For example, operators can commit to the use of electric vehicles 

for deliveries to and from premises. Some takeaway delivery services do use 

cyclists to deliver food but the vast majority are via delivery scooters. 

 

7. Use of Licensing to potentially reduce the impact to resident 

 

7.1 The Licensing Act 2003 (the Act) governs the licensing of these premises. 

The Act does require that the operation of any licensed premises must 
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promote to the four licensing objectives. One of these licensing objectives is 

the prevention of public nuisance. 

 

7.2 The Licensing Authority has placed conditions on licensed premises relating to 

deliveries following representations from local residents and/or responsible 

authorities. However, for late night refreshment the conditions imposed on 

deliveries would only apply after 11pm and before 5am, when that activity is 

licensable. If the premises provide food takeaway delivery services prior to 

11pm then the Licensing Authority cannot attach conditions relating to that 

service. If the premises provide a delivery service for alcohol then any delivery 

service can be conditioned to promote the licensing objectives. 

 

7.3 Although there are challenges to addressing the issues through licensing 

alone, there are options through education, engagement, collaboration and, 

where necessary, regulatory control. By working with licensed premises and 

the third party delivery providers some of the issues can be considered and 

addressed. 

 

7.4 Licensed premises that offer a delivery service should be encouraged to 

support the Council in reducing the impact on local residents from 

inconsiderate and irresponsible delivery riders/drivers. Seeking the support of 

major operators will enable engagement with the third party delivery providers 

to address specific issues. For example, an agreement could be reached 

where waiting areas for gigs are assigned and geo-fenced areas established 

via apps to prevent jobs being received in areas that are considered sensitive. 

 

7.5 The Council may also consider developing with licensed operators and third 

party delivery services a voluntary code of practice for the delivery service 

sector. That code of practice could cover the behaviour of riders/drivers to 

prevent noise nuisance, prevent illegal parking, reduce litter and prevent the 

sale of alcohol to under 18’s. The code could include the ability to identify 

riders/drivers through unique identification numbers or via the use of any 

mobile phone app. The code would encourage third party delivery operators 

to implement policies and ensure that the code is adhered to by the 

riders/drivers who sign up with the organisation. The policy would also 

indicate what action would be taken against riders/drivers who fail to comply 

with the code. There may also be the opportunity to include an environmental 

impact element in the code relating to the use of low or no emission vehicles. 

Any delivery service that agrees to operate to this code would then be 

considered as an approved third party delivery service provider by the 

Council. This code of practice could be adopted as part of the Council’s 

Licensing Policy for licensed premises that offer delivery services. 
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8. Proposed approach 

 

8.1 In developing its approach to reducing the impact of delivery services on local 

residents the Licensing Service would implement a stepped approach to 

working to reduce the impact of delivery services on local residents. 

 

8.2 Firstly the Licensing Service along with other relevant internal and external 

stakeholders will identify and analyse the issues associated with food and 

drink delivery services across the city. This will specifically look at the areas 

where the issues seem to be the most severe. This may include engagement 

with local residents in key areas to further develop our understanding of the 

key issues. 

 

8.3 Once the exact level and locations of the issues are identified the service will 

engage with licensed premises that provide a delivery service and third party 

delivery service providers. This will enable a discussion on the impacts that 

have been identified and what options could be implemented by the licensed 

operators, delivery services and the council to reduce those impacts. This 

could involve small changes in operation that would achieve rapid results, 

such as relocating staging areas for riders/drivers from residential areas, 

providing further information to riders/drivers on how they should behave 

and where they are and are not permitted to park. 

 

8.4 This approach may, if successful lead to a set of agreed principles that could 

then be drawn up into a specific charter or code of practice for the offer of 

delivery services within the City. The fundamental principles of any charter or 

code would be: 

 

 Residents are not caused nuisance or disturbed by any delivery 

service providers,
 All delivery services are provided in a courteous, safe and 

respectful manner, and
 All deliveries are provided in accordance with the law on road use, 

parking and licensing.

 

8.5 If there is a lack of engagement in this area and/or there is limited effect in 

reducing any local impact then the council may consider more enforcement 

led options such as specific conditions on licences restricted services and the 

development of specific licensing policies to address public nuisance from 

delivery services. 
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9. Financial Implications 
 

9.1 There are no financial implications as a result of this report. 

 

10. Legal Implications 
 

10.1 There are no legal implications as a result of this report. 

 

11. Staffing Implications 
 

11.1 There are no staffing implications as a result of this report. All of the work in 
this area is being undertaken using the current resources within the Licensing 
Team. 

 

12. Reason for Decision 
 

12.1 The proposed approach set out in paragraph 8 above will enable the Council 
to raise awareness associated with the impact of delivery services to 
residents, where those impacts are more prominent within the City and to 
attempt to establish an agreed code of practice to try and tackle those issues. 

 

12.2 The proposed approach will be specific to licensed premises but may have a 
greater impact on the reduction of the impact on residents from non-licensed 
and licensed premises if the main operators engage and agree to adopt any 
code of practice. 

 

If you have any queries about this report or wish to inspect one of the background 
papers please contact  
 

Appendices 

 

None 
 

 

Background Papers 

 

Licensing Act 2003 

Council’s Licensing Policy 

Page 62



  

 
 

  
Brent Police Licensing Unit 
Brent Civic Centre 
Engineers Way 
Wembley  
Middlesex 
HA9 0FJ  

 

 

Your Ref: 20885 

Our ref: 01QK/78/21/3302NW 

O 

Our ref: 01QK/216/3302/20 

 

NW BCU Licensing Department - Brent  
Harrow Police Station 
74, Northolt Road 
Harrow 
HA2 ODN 
Tel: 020 8733 5008 
Email: 
nwmailbox.licensingbrent@met.police.uk 
Web: www.met.police.uk 
 

Date: 7th April 2021 

   
Police representations to the application for a new Premises Licence for ‘Gorillas 
Technologies Ltd’, T/A ‘Gorillas, 113, Bryan Avenue, NW10 2AS 
 
I certify that I have considered the application shown above and I wish to make 
representations that the likely effect of the grant of the application is detrimental to the 
Council’s Licensing Objectives for the reasons indicated below. 
 

I am of the opinion that the risk to the Council’s objectives can be mitigated by removing the 

requested variations or attaching conditions to the Licence as shown below. If these 

conditions were accepted in full, I would withdraw my representation. 

Officer:  Paul Scott 
Licensing Constable 3302NW 
 
An officer of the Metropolitan Police, in whose area the premises are situated, who is 
authorised for the purposes of exercising its statutory function as a ‘Responsible Authority’ 
under the Licensing Act 2003. 
 
The application has been made for a new premises licence under section 17 of the act. The 
Police representations are concerned with all four of the licensing objectives. 
 
Police therefore require the following points should be included in the operating schedule 
or added as conditions on the premises licence. 
 
Personal Licence Holder 
 
The sale of alcohol to drunken people and children is a major cause of concern to police and 
highlighted in the Governments Alcohol Harm Reduction Strategy. Those who sell or provide 
alcohol should be fully aware of the legislation and issues around alcohol and should be fully 
trained to a national standard. 
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Closed Circuit Television (CCTV) 
 
Good quality CCTV is essential as a deterrent for the prevention of crime and the detection 
of offenders. It allows for both covert and overt monitoring of the premises. With proper 
signage, this reassures both staff and clientele, that this is a safe environment where illegal 
activities are not tolerated.  
 
All cameras and recording equipment will be installed and maintained in accordance with 
Home Office Guidance and the manufacturer’s instructions and will be fully operational 
when the premises are open. 
 
Operating Hours to be displayed on Premises 
 
A notice displaying the opening hours, the type of licensing activity and licence conditions 
should be clearly displayed and visible to anyone outside the premises. This may be 
incorporated in the summary of the licence, which must be displayed, or take the form of a 
separate item. Likewise, the name of the Designated Premises Supervisor (D.P.S.) should be 
similarly displayed. This will allow the Police and other responsible authorities to readily 
identify the licence details.  
 
Police require the following points should be added as conditions on the premises licence 
as below: 
 
1. CCTV shall be installed to Home Office Guidance standards and maintained in a good 
working condition and recordings shall be kept for 31 days and shall be made available to 
police and authorised Officers from Brent Council upon request.  
 
2. CCTV camera shall be installed to cover all the entrances and exits of the premises and 
further cameras installed to cover the loading bay area. 
 
3. A member of staff trained in the use of the CCTV system shall be available at the premise 
at all times that the premises are open for trading. 
 
4. The CCTV system shall display on any recordings the correct date and time of the 
recording. 
 
5. The CCTV system shall be capable of obtaining clear facial recognition images and a clear 
head and shoulder image of every person entering or leaving the premises. 
 
6. All sales of alcohol are for delivery only. There are to be no collections of alcohol by 
members of the public.  
 
7. An incident and refusals log shall be kept at the premises and made available for 
inspection on request to an authorised officer of Brent Council or the Police, which will 
record the following; 
 
a)  Any complaints received. 
b) Any incidents of disorder. 
c) Any faults in the CCTV system. 
d) Any refusal of the sale of alcohol. 
e) Any visit by a relevant authority or emergency service. 
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f) Any refusal of the sale of alcohol. 
 
8. At the time the order is placed, a declaration will be required from the person placing the 
order that the person is over ’18 years of age’. 
 
9. A “Challenge 25” policy shall be adopted and adhered to at all times. If the driver 
considers the recipient of alcohol appears under 25, recognised photographic identification 
to be requested before any alcohol is given to the recipient. 
 
10. Acceptable of proof of age shall include identification bearing the customer’s 
photograph, date of birth and integral holographic mark or security measure. Suitable 
means of identification would include PASS approved proof of age card, photo-card driving 
licence and passport. No ID – No delivery. 
 
11. Drivers shall not deliver to any person anywhere other than that at the 
residential/business address given when the order was placed. There shall be NO deliveries 
made to any open/public spaces. 
 
12. All delivery drivers shall be a minimum of eighteen (18) years of age. 
 
13. Staff training must be documented and based on legislation and operating procedures. 
All training shall be signed and dated and a copy of such records will be available for 
inspection by Police and Local authority enforcement officers. 
 
 
Yours Sincerely, 
 
 
PC Paul Scott 3302NW 
NW BCU - Brent Licensing 
Paul.Scott9@met.police.uk 
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From: Paul.Scott9@met.police.uk   
Sent: 07 April 2021 09:01 
To: craig.baylis  
Cc: Business Licence  
Subject: RE: Gorillas Technologies Ltd - 20885 
 
Morning Craig, 
 
Thank you for your reply.  
 
I can confirm that representations made by police have now been withdrawn. 
 
Ref: 78/20885. 
 
Kind regards, 
 
Paul 
 
___________________________________________________________________________ 

  

 

From: Craig Baylis  
Sent: 07 April 2021 08:43 
To: Scott Paul - NW-CU  
Cc: business.licence 
Subject: Re: Gorillas Technologies Ltd - 20885 
 
Morning Paul. Happy to accept these conditions. 

Sent from my iPhone 
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  Brent Civic Centre 

  Engineers Way 

  Wembley 

  Middlesex HA9 0FJ 

 TEL 020 8937 5303 

  

 EMAIL esther.chan@brent.gov.uk 

   WEB www.brent.gov.uk 

 

 
Craig Baylis 
Governor’s House 
5 Laurence Pountney Hill 
EC4R 0BR 
 
1st April 2021 
 
Our Ref: 20885 
 
Dear Craig Baylis,   
 
Licensing Representation to the Initial Application for the Premises Licence at Gorillas 
Technologies Ltd, 113 Bryan Avenue, London, NW10 2AS 
 
I certify that I have considered the application shown above and I wish to make a representation 
that the likely effect of the grant of the application is detrimental to the Licensing Objectives for 
the reasons indicated below. 
 
An officer of the Licensing Authority, in whose area the premises are situated, who is 
authroised for the purposes of exercising its statutory function as a ‘Responsible 
Authority’ under the Licensing Act 2003. 

The application has been made for a new premises licence under section 17 of the Act. 

The Licensing Authority representations are primarily concerned with the four licensing objectives; 
• the prevention of crime and disorder;  
• public safety;  
• the prevention of public nuisance; and  
• the protection of children from harm. 
 
The Licensing Authority require the following points to be included in the operating schedule or 
added as conditions on the premises licence: 

 
1. Challenge 25 – if the driver considers the recipient of alcohol appears under 25, recognised 

photographic identification to be requested before any alcohol is given to the recipient. 
 

2. Acceptable proof of age shall include identification bearing the customer’s photograph, date 
of birth and integral holographic mark or security measure. Suitable means of identification 
would include PASS approved proof of age card, photo-card driving licence and passport. 
No ID – No delivery. 
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3. Staff training must be documented and based on legislation and operating procedures. All 
training shall be signed and dated and a copy of such records will be available for 
inspection by Police and local authority enforcement officers. 

 
4. At the time the order is placed, a declaration will be required from the person placing the 

order that the person is over ‘18 years of age’. 
 

5. Alcohol shall only be delivered to a residential or business address and not to a public place. 
 

6. Alcohol will only be delivered to the person who placed the order and whose name appears 
on the credit/debit card. 

 
7. An incident log shall be kept at the premises, and made available for inspection on request 

to an authorised officer of Brent Council or the Police, which will record the following: 
       (a)  any complaints received 
       (b)  any incidents  
       (c)  any refusal of the sale of alcohol 
       (d) any visit by a relevant authority or emergency service. 
 

8. Members of the general public must not be allowed access to the premises in order to buy, 
collect, browse or be supplied directly with alcohol at any time. 

 
9. The Minimum age of delivery drivers will be 18. 

 
In order for the Licensing Authority to withdraw this representation, it will be necessary for you to 
confirm in writing that your client is willing to accept the above conditions. 
 
Yours faithfully 
 

 
 
Esther Chan 
Licensing Inspector 
Regulatory Services 
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From: Esther, Chan  
Sent: 01 April 2021 09:03 
To: Craig Baylis  
Cc: Business Licence   
Subject: RE: CONSULT: New Premises - Gorillas, 113 Bryan Avenue, London, NW10 2AS - 
20885 
 
Dear Craig Baylis, 
 
Thank you for your email. 
 
The Licensing Authority wish to withdraw our representation and have no further 
comments. 
 
 
Kind Regards 
Esther Chan 
Licensing Inspector 
Regulatory Services 
Brent Council 
 
___________________________________________________________________ 
 
 
From: Craig Baylis  
Sent: 01 April 2021 08:51 
To: Esther, Chan  
Cc: Business Licence  
Subject: Re: CONSULT: New Premises - Gorillas, 113 Bryan Avenue, London, NW10 2AS - 
20885 
 
These conditions are agreed 

Sent from my iPhone 
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